YTBEPXJIAIO

['maBHbIM Bpau

« » 20 I.

HOPAAOK
paccMoOTpeHus1 00pallleHUi U KaJ100
1. O0mue noJ10KeHUs
1.1. Ilpeamerom perynupoBanusi HacTosiero mnopsiaka (manee — [lopsaok) siBisieTcs OpraHu3anus
obecrieueHUsT CBOEBpPEMEHHOTro M ToJiHOro paccMoTpeHus: OO0 «Apt-Men» (manee — MeIUIIMHCKAS
OpraHu3alysl) yCTHBIX M NMHUCBMEHHBIX OOpalIeHUH M Kanod rpaxaaH C yBEJIOMIICHHEM 3asBHTENEH O
MPUHITUU 110 HUM PEIIeHUN U HalpaBJeHUE OTBETOB B YCTAHOBJICHHBIHM 3aKOHOIaTEIbCTBOM Poccuiickoit

®denepanuu Cpok.

1.2. TTonoxxenus Hacrosiero Ilopsiika pacnpocTpaHsoTcss Ha Bce 00palleHus U »KajloObl, TOCTYHUBILINE
B OO0 «ApT-Men» B mUCbMEHHOH (opMe Win B POpME IIEKTPOHHOTO TOKYMEHTA.

1.3. Koutpons 3a BbimosiHeHHeM Hacrosimero llopsaka — ocyuiecTBisieT  TIaBHBIM  Bpau

2. Ilepevyens HOPMATHBHBIX PABOBBIX AKTOB, PEryJHPYIOLIUX OTHOIIEHHS, BOSHHKAKIINE B CBSI3H
€ paccMOTpeHHeM kaJ100 1 o0paleHnii rpaxIaH

2.1. Paccmotpenue oOparieHuid ¥ xajnod rpaxkaaH B MEIUIIMHCKON OpraHM3allii perjaMeHTUPYEeTCs
CJIEIYIOIIUMHA HOPMATUBHBIMU ITPABOBBIMH aKTAMU:

o Koncrurynuei P®;

o I'paxknanckum xoxexcom PO;

o I'paxxnanckum npoueccyalbHbIM KoJieKcoM Poccniickoil;

o ®epnepanbHbM 3aKOHOM PD ot 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX TaHHBIX;

o ®enepanbHbiM 3aKk0HOM P® o1 07.02.1992 Ne 2300-1 «O 3amure mpaB noTpeOUTENEH»;

o  ®denepanbHbIM 3aKk0HOM PD o1 21.11.2011 Ne 323-P3 «O6 ocHOBaX 0XpaHbl 310pOBbS TPaKIaH
B Pocculickoit @enepanum»;

o ®depnepanbHbiM 3ak0HOM P® ot 02.05.2006 Ne 59-®3 «O mnopsiike paccMOTpeHHs 0OpalleHHi
rpaxkaan Poccuiickon @enepanuny;

o IIpukazom Munsapascoupa3sutus Poccun ot 05.05.2012 Ne 5021 «O6 yTBep:KJIeHHH HOpPsiIKa
CO3/IaHHUA U ACSITEIbHOCTU BpaueOHONW KOMUCCUHM METUIIMHCKON OpraHu3aium.

3. OcHOBHBIE TEPMHHBI, HCOAb3YyeMble B [lopsiake
3.1. OOpameHnue — HalIpaBJIeHHbIE B MHCbMEHHOM (opMe uiauM B (GopMe HIEKTPOHHOTO JIOKYMEHTa
IPEeUIOKEHHNE, 3asBIICHHE MM Jkanoba, a TakkKe YCTHOE OOpallleHue IpakJaHWHAa B MEIUIMHCKYIO

OpraHu3aluLo.

3.2. Hpeunomeﬂne — PCKOMCHOAMA IpaKJaHWHaA MO0 COBCPHICHCTBOBAHUIO NCATCIBHOCTH, PAa3BUTHUIO,
YIY4YIICHUIO Ka4€CTBa MG)IHHHHCKOﬁ ITOMOIIIH.

3.3. 3asBaeHne — npocb0a rpakJaHNHA O COACWCTBUM B pealu3alliy €ro MpaB U cBOOOJ, WM IpPaB U
cBOOOJI IPYTHX JIML, JTMOO COOOIIEHNE O HAPYIIEHUH 3aKOHOB U MHBIX HOPMATHBHBIX IPAaBOBBIX AKTOB,



HEJOCTaTKaX B paboTe MEIUIMHCKON OpraHM3alHH, JODKHOCTHBIX JIUI, JTUOO KPUTHKA AESTEIbHOCTU
MEUITMHCKOW OpTraHu3aIiuy U (WJIM) TIEpCOHaia MEAUIIMHCKONW OpraHu3aIliy.

3.4. Kanob6a — nmpocs6a rpakJaHNHA O BOCCTAHOBJICHUH MJIH 3aIUTE €r0 HApYIIEHHBIX MIPaB, CBOOO] UIIH
3aKOHHBIX HHTEPECOB JIN0O MpaB, CBOOO/I MM 3aKOHHBIX HHTEPECOB IPYTUX JIUI.

3.5. I[OJI)KHOCTHOB JUIOO0 —JIMOO, IIOCTOAHHO, BPEMEHHO HWIIHM II0 CHECHHUAIIBHOMY IIOJHOMOYHIO
OCYHICCTBJIAIOIICC BBIIOJHAOMCC OpPraHUu3allMOHHO-PACIIOPAOUTCIIBHEIC, 1100 AIMAHUCTPATUBHO-
X033 CTBEHHBIE (bYHKI_II/II/I B MGI[HHHHCKO?I OpraHu3aluu.

4. TpeGoBanus K NOPSIAKY HHPOPMUPOBAHMS IPAKIAH 0 PACCMOTPEHNH 7KAJ100 M 00palieHH i
4.1. CBeneHust 0 MeCTe HAXOXKJICHHUSI MEIUIMHCKOW OpraHU3allluM, TOYTOBOM ajJpece IUisl HallpaBiICHUS
oOpaillleHui, O CIpPaBOYHBIX TeIEPOHHBIX HOMEpax M aJpece AIEKTPOHHOW MOYTHI ISl HaIpaBlICHUS
oOpartneHuii pa3MeleHbl Ha OQUIHATEHOM CaliTe METMIIMHCKON Opranu3anuu B ceTu IHTepHeT:

e mouToBHIH aapec: 606037, Huxeroposackas o0:1., T. JI3epxkunck, yi. [lerpumesa .35 I13

e TenedoH AN CIHPaBOK MO OOpalIeHUSM TpaxaaH, JUYHOMY IMpuemy, pabouum TtenedoHam

COTPYAHUKOB MEIUIIMHCKOM opranmu3anuu 8(313)248-248;
e aJpec ICKTPOHHOM MOYTHI IS MpUeMa 0OpalleHui rpaxkaan: 248-248@inbox.ru

4.2. CamocTosTenbpHas repeaayua 3asBUTEIIIMI MIUCbMEHHBIX 00paleHnH, ¢ JOCTaBKOW IO TIOYTE WIIH
KypbhepoM, HarpasisieTcs 1o ajapecy: 606037, Hwkeropoackast o6., T. [[3epxkunck, yiu. [lerpuimesa .35
I13.

4.3. Pexxum paboThI METUITUHCKON OpTraHU3aIHH:

o Ilonenenpauk — [latauna: 8.00 — 20:00, 6e3 nepepriBa;
e Cy0606ota 8.00 — 18:00, Bockpecenne: 8.00 — 15:00

B cinydae usmeHenwit B pexkume paboThl, WH(OpMamms 3a0iaroBpeMEHHO AOBOAUTCSA 10 CBEACHUS
TpaK/IaH.

4.4. Ha opuumanbHOM caiiTe MEIUIIMHCKOW opranuzauuu www.artmed-dz.ru , Ha UHQOpPMAIIMOHHBIX
CTEHJaX pa3MellleHa clieayomias HHpopMaus:

e MECTO HaXOXJICHHUS MEIULIMHCKOW OpraHu3aluy;

e HOMepa TeJaepOHOB JJis CIIPABOK, apeca JIEKTPOHHON MOYTHI, ajipec 0(pULHaIbHOIO caiiTa
MEIMIMHCKON OpraHu3alny;

o Hactosiuui [Topsaok.

4.5. Jlns nonydeHuss nHGOpPMALMKA O TOPSAKE PAacCCMOTPEHHs! OOpalleHud W kKajnol rpaxjiaHe MOTyT
00paTUThCS B MEJUIIMHCKYIO OPraHU3alUIO:

e JIMYHO;

e 110 TeneoHy;

L] B INCBMCHHOM BH]IC HO‘-ITOI>'I;
e  TIO 3JICKTPOHHOI MoYTe.

5. Cpok paccMoTpeHns xan00 u o0paleHui

5.1. Cpok peructpanuy NUCbMEHHBIX 00palleHUH 1 kajio0 ¢ MOMEHTAa MOCTyIIeHUs! — He O6osee 10 guei
CO JTHSI pETUCTpaLUy.
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5.2. PaccmoTpeHue oOpaliieHuid TpakaaH, CoJIepIKaIuX BOIIPOCHI 3aIIUTHI ITPaB peOCHKA, MPEII0KECHHUS 110
NPEOTBPAIICHUIO  BO3MOKHBIX aBapUil M  HMHBIX  YPE3BBIUAMHBIX  CHUTYaIlHMii, MPOU3BOJUTCS
0e30TJIaraTenbHo.

5.3. Ilpu oOpameHuu rpaxaaHuHa (ero MpeACTaBUTENs) IO IOBOAY HEKAYeCTBEHHOTO OKa3aHHs
MEJMIIMHCKON MOMOIIU €My, JIM0O0 HECOBEPIICHHOJIETHEMY, 3aKOHHBIM IPEACTABUTEIEM KOTOPOrO OH
SBIISIETCS JOJKHO OBITH pACCMOTPEHO OTBETCTBEHHBIM JIMIIOM MEIUIIMHCKON OpraHu3aluu He nosanee 10
JTHEHN CO JIHS €T0 MOCTYIUICHHUS.

5.4. Cpoku paccCMOTpEHUsI MHBIX MICHbMEHHBIX M YCTHBIX OOpaIleHHA, HE TPEOYIONUX JOMOITHUTEIIEHOTO
M3Y4YEHUS U MIPOBEPKH, HE MOTYT NpeBbImaTh 30 JTHEH.

5.5. TlpoaneHne cpoKOB paccMOTpPEHHsI 00paleHus TPaXkJJaH JOJKHO ObITh 0OOCHOBAHO U COTJIIACOBAHO C
PYKOBOJIUTENIEM MEAMIIMHCKOW OpraHU3aIluHg.

5.6. B ciyuae, eciii OKOHUAHUE CPOKA PACCMOTPEHHUS 00pallleHUs MPUXOAUTCSA HAa HEpaOOUuuil IeHb, THEM
OKOHYAHUS CPOKA CUUTAETCS MPEIIECTBYIONINI eMy paOouuil 1eHb.

5.7. JlokyMeHTbI O 0OpaIieHusIM TpaXKJIaH XpaHsATCs B Te€UCHUE MATH JieT. [1o ncreueHnn cpoka xpaHeHUst
JOKYMEHTAIUs TIOJIJIeKUT YHUUYTOKEHHUIO B YCTAHOBIIEHHOM TOPSIZIKE.

5.8. IluceMeHHBIC OOpamIeHUS W JKaJoObl TPaXKIaH IO BOIPOCAaM, HE OTHOCSIIUMCS K KOMIICTCHIIUU
MEIUIIUHCKOW OPTaHU3aIiK, B CPOK IO TISITH JTHEH CO JIHS UX PETUCTPAIMU B MEJIUIIMHCKOW OpraHU3aIluH
MOJIJICKAT TIepeagpecalid B COOTBETCTBYIOIINE OPTaHW3AIMN WM OPTaHbI, B KOMIIETCHIIUIO KOTOPBIX
BXOJWT PpEIICHUE I[IOCTABJICHHBIX B OOpAIllCHUH BONPOCOB, C OJHOBPEMEHHBIM YBEIOMIICHUEM
rpakJlaHWHA, HAITPABUBILIETO OOpaIlleHUe, O Mepeapecaluu ero oopamieHusl.

5.9. B ciyuae, ecnu rpaxJaHMH B OJHOM OOpallleHHMM CTAaBUT DPsi BOIPOCOB, PAa3pELICHUE KOTOPBIX
HAXOJUTCSl B KOMIIETCHIIMU PA3JIMYHBIX OPraHU3alldil WIM OPraHoOB, KONMHUU OOpAalleHUs JOJDKHBI ObITh
HaIpPaBJIEHbl B COOTBETCTBYIOIINE OPraHU3alliy WK OpTaHbl.

5.10. B ciyyasx, TpeOyrOUIMX NMPOBEAECHUS COOTBETCTBYIOLIUX IPOBEPOK, M3yUEHUS U HCTPeOOBaHUS
JIOTIOJTHUTEIBHBIX MaTepUalIOB, MPUHATHUSA JPYTUX MEp, CPOKH PAaCCMOTPEHMsI MOTYT OBITh B INOpSIKE
UCKJIIOYEHHs] TPOJAJIeHbl He Ooyiee yeM Ha TpuauaTth AHel. [Ipum 3ToM B TeueHHe Mecsiia ¢ MOMEHTa
HOCTYIIJIEHUs1 OOpALeHUs €r0 aBTOPY MMCbMEHHO COOOIIAETCsl O MPUHATBHIX Mepax, M O MPOJUIEHUU CpoKa
paccMoTpeHust oOparieHusl.

5.11. IIpu uHAMBUAYAIBHOM YCTHOM MH()OPMUPOBAHUH IpaxkJIaH (IO TeaepOoHYy WM JIMYHO) COTPYAHUK
00O «Apt-Meny», ocymecTBISIONNN WHPOPMUPOBAHHUE, JA€T OTBET CAMOCTOATEIHLHO MPU OOpaIeHun
rpaxjaaHuHa. Eciu coTpyaHHMK, K KOTOpOMY OOpaTuics TpaKAaHWH, HE MOXET OTBETHTh Ha BOIPOC
CaMOCTOSITENIbHO, TO OH IpeJjaraeT rpaxJIaHUHY OOpaTUThCS B MUCbMEHHOU (opme 1100 Ha3HAUWUTH
Jpyroe ynoOHoe i TpaskJaHWHA BpeMs JUIs MOJTy4eHHs HH(OpMAIHH.

6. IlepeyeHb 1OKYMEHTOB, HCOOXOAUMBIX UIS1 PACCMOTPEHHUs Ka100 1 00paleHnii rpaxaaH

6.1. OcHOBaHMeM [UIi pPAcCMOTpEeHHs OOpalleHHs TpakJaHUHA SIBISETCs oOpalleHHe WiIn jkajaoda
rpa)<JIaHHHa.

6.2. 3asBUTENb YKa3bIBaET B 0OpaleHuu (kanooe):

e HaWMEHOBAaHUE MEAMLMHCKOW OpraHu3aly, B KOTOPYIO HampasiseT oOparieHue, 1100
Gamunuio, HMMs, OTYECTBO COOTBETCTBYIOUIETO JOJDKHOCTHOIO JIMIA, JHMOO JOJKHOCTh
COOTBETCTBYIOILETO JIMIIA;

e CcBOM (paMUIIUIO, UM, OTUYECTBO (ITOCIIEHEE - IPU HATUYHUN);



aZpec JJIEKTPOHHON TOYTHI, €CIU OTBET JOJKCH OBITh HAIpaBieH B (OpME SIEKTPOHHOTO
TOKYMEHTA;

MOYTOBBIN aIPEC, MO0 KOTOPOMY JIOJDKEH OBITh HAMPABJICH OTBET,

CyTh OOpaIICHHS WIH KaI00BbI;

JUYHYIO TIOJIITUCH U JIaTy.

6.3. 'paxganuH BIpaBe MPUIIOKUTH K TaKOMY OOpallleHHuI0 HEOOXOAUMBIE JOKYMEHThl U MaTepHallbl B
AJIEKTPOHHOH (hopMe TMOO0 HATIPABUTH YKA3aHHBIC JOKYMEHTHI U MaTePUANTBI HITH X KOTIHH B TUChMEHHOU

dbopme.

6.4. B ciydae, eciu oOpallieHue HanpaBiIseTcsl Yyepe3 MpeICTaBUTENs 3assBUTEIs, TAKKe MPEICTABIACTCS
JIOKYMEHT, IMOJATBEPKAAIOUIUN IIOJHOMOYMS Ha OCYILECTBICHUE IACHCTBUNM OT MMEHM 3asBuUTEld. B
KayeCTBE JOKYMEHTa, ITOATBEP)KJAIOIIEr0 IIOJIHOMOYUS Ha OCYILECTBICHHE JACUCTBHH OT HMMEHH
3asBUTEJISL, MOTYT OBITh IPE/CTABIICHBI:

o(opMIIeHHas: B COOTBETCTBHHM € 3aKOHOAATENbCTBOM P® 10BEpEeHHOCTH;

KOTIHSI pEIICHUS 0 Ha3HAYCHHUHU WK 00 n30paHnu 1100 MprKasa 0 Ha3HauYCHUH (PU3UUECKOTO JIUIa
Ha JIOJDKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe (u3nueckoe JULO 00JaJaeT IMpaBoM
JIeICTBOBATh OT UMEHU 3asBUTENS 0€3 TOBEPEHHOCTH.

6.5. OOpameHne, TOCTYMUBIIEE B MEUIIMHCKYIO OPTaHU3AIHIO, TIOUICKHUT 0053aTEIIbHOMY IIPHEMY.

7. OcHoBaHus VIS HANIPABJICHHUS Ka7100 U 00paleHu i

7.1. I'paxknaHuH WM €ro MpeACTaBUTENIh MOXKET OOpaTUThCS C KaloOOH, B TOM YHUCIE B CIEIYIONIMX
CIIyqasix:

HapyIlICHHE YCTAHOBJIEHHOI'O CPOKa MPENOCTABICHHUS MEIULMHCKOW ITOMOIIMA WIM OTAEIBHON
MEIULIMHCKON YCIIyTH;
TpeOOBaHUE  MpPEACTaBICHUS  JOKYMEHTOB, HE IMPEAyCMOTPEHHBIX  JEHCTBYIOLIMMU

HOPMAaTHUBHBIMM IIPAaBOBBIMU aKTaMU JJIs1 OKa3aHUs MEAUIIMHCKON TOMOIIIH;

OTKa3 B IPHEME JOKYMEHTOB, IPEACTABICHHE KOTOPBIX IPEAYCMOTPEHO JEHCTBYIOIUMHU
HOPMAaTHUBHBIMM [IPaBOBBIMU aKTaMU AJIs1 OKa3aHUs MEAUIIMHCKON TOMOIIIY;

OTKa3 B OKa3aHWH MEIULUHCKON OMOIIH;

HEYJOBJIETBOPEHHOCTh KAYECTBOM M OPraHU3aLMEed MEIULIMHCKOM IIOMOLIY;

HECOOIIOZICHNE YCTAaHOBJIEHHBIX JEWCTBYIOLUIMM 3aKOHOJATENbCTBOM IIpaB M MpUOpUTETA
MHTEPECOB MalMeHTa IIPU OKa3aHUU MEIULMHCKOW IIOMOILIH;

HEY/JOBJIETBOPEHHOCTh IPUHATBIMU PEHICHUSAMM MEIWIMHCKOM oOpraHu3anuesd wuimm eé
JOJDKHOCTHBIMM JIMLIAMU U COTPYIHUKAMHU I10 BOIIPOCAM, CBA3aHHBIM C OKa3aHUEM MEAUIIUHCKON
ITOMOIIIH;

HapyleHus: Npo(ecCHOHANbHOM 3THUKH, TPYyOOCTh M HEBHHMAHHE CO CTOPOHBI COTPYAHHUKOB
MEIULMHCKOW OpPraHU3aluu;

TpeOOBaHUE BHECEHHS NMPH OKa3aHUM MEIUIIMHCKOM MMOMOIIHM, MPEAOCTaBICHUN MEIUITUHCKON
YCIIYTH IUIaThl, HE IPELYCMOTPEHHON JEHCTBYIOIMMY HOPMAaTUBHBIMHU IIPABOBBIMH AKTaMHU.

8. Ilepeyenb oCHOBaHM 1JIs1 0TKA3a B PACCMOTPEHHMH KAJI00 U 00paleHn i

8.1. OcHoBanus AJI1 OTKa3a B paCCMOTPCHUN O6paH_ICHI/I$I WJIU KaJI00bI SIBIISIOTCS:

HE yKa3aHbl (haMWIns TpakAaHnHA, HalIPaBUBLIETo 00palleHHE;

HE yKa3aH aJipec, 10 KOTOPOMY JIOJIKEH ObITh HAaIIPaBJIEH OTBET;

TEKCT MUCbMEHHOT0 00palleHus He TI0J1aeTCsl TPOUYTEHUIO;

OTBET I10 CYIIECTBY MOCTABJIEHHOI'O B O0PAIllEHUH BOIIPOCA HE MOKET ObITh JaH 03 pa3riialieHus
CBEJICHUH, COCTABIAIOUINX IOCYIapCTBEHHYIO WIIM MHYIO OXpaHieMylo (hefiepalbHbIM 3aKOHOM



TaiiHy. I'pa’k1aHnHy, HanpaBUBIIEMY 00palieHne, COOOIIAeTCsl 0 HEBO3MOXKHOCTH JIaTh OTBET 1O
CYLIECTBY MOCTABJIEHHOI'O B HEM BOIPOCA B CBSI3U C HEJIOIYCTUMOCTBIO pa3rilallieHus yKa3aHHbIX
CBCJICHU;

e B IMCbMEHHOM OOpalllEeHUH I'pa)KaHUHA COAEP’KUTCS BOIIPOC, HA KOTOPBIA €My MHOTOKPaTHO
AaBaJIMChb MAUCBbMCHHBIC OTBETHI IO CYIICCTBY B CBA3U C PAHCC HAIIPABJIACMbIMU O6paIJ_IeHI/I$IMI/I,
U TIpU 3TOM B 0OpallleHMH HEe MPUBOJIATCS HOBBIE AOBOJBI WM 00CTOATENbCTBA. MOXKET OBbITh
IIPUHATO PELIEHUE O OE30CHOBATEIILHOCTH OYEPEAHOI0 00pAIleHNs U IPEKPALIEHUH NIEPENUCKU
C T'pakJaHMHOM 110 IAaHHOMY BOIIPOCY IIPH YCJIOBUH, YTO yKa3aHHOE oOpalleHue 1 0oJiee paHHue
oOpallleHns HalPaBJsUIMCh B MEAULIMHCKYHO OPTaHU3alHIo, C YBEAOMIIEHUEM O JAHHOM PEIIEHUU
rpakJaHNHA, HAIIPABHUBILETO 0OpaIleHue;

e IIOJIHOMOYMS TPEACTaBUTENS 3asgBUTENsl HE NOATBEPXKIEHbl B IOPSJAKE, YCTAHOBIEHHOM
3akoHOJaTenbCTBOM Poccuiickoit deneparyu (B ciayyae moauu skaio0bl).

9. IlpaBa rpa:kaaH v 00sI3aHHOCTH JAOJKHOCTHBIX JIMI] TP PACCMOTPEHMH KaJ100 U o0pameHn i
9.1. 'pasxjaHuH Ha CTaJMU PACCMOTPEHHSI €r0 OOpaIeHus, IPH JKEIAHUH, UMEET MPaBO:

e MPENCTABJIATH JOMOJHUTEIbHBIC JOKYMEHTBI U MaTepPHAJIBI 10 pacCMaTPUBAEMOMY OOPAICHUIO
WM kajo0e, JTn0o o0pamaThes ¢ Mpock0oi 00 UX UCTPeOOBAHUH, B TOM YUCIIC B JICKTPOHHON
hopwme;

e 3HAKOMUTKCS C IOKYMEHTAMHU U MaTepUAIaMHU, KaCAIONTUMUCS PACCMOTPEHUS O0paICHHS;

e IIOJIy4aTh MUCHMEHHBIN OTBET O CYIIECTBY IMOCTABJICHHBIX B OOpAIIEHUH BOIIPOCOB;

e TIIOJy4aTh YBEAOMIJICHHE O TIepeajpecaluy oOpamieHuss B TOCYJapCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYIPABJICHUS WIH JOJKHOCTHOMY JIUILY, B KOMIICTCHIIUIO KOTOPBIX BXOJHT
pa3peleHre OCTaBICHHBIX B OOPAIICHUH BOIIPOCOB;

e 00paImaThCcs ¢ 3asBJICHUEM O IPEKPAICHHUH PACCMOTPEHHS O0PAIICHHUS.

9.2. lomxnHoctable uia OO0 «ApT-Meay o0ecrieunBaroT:

e 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpeHHe 0OpallieHui 1 xajlo0 TpakiaH, B
cily4ae HeoOXOJUMOCTH - C YYaCTUEM Tpak/laH, HalpaBUBILIUX OOpallleHus;

e TIOJIy4€HHE, B TOM YHCIIE B AJIEKTPOHHON (popMe, HEOOXOJUMBIX /ISl pPACCMOTPEHUS TMCbMEHHBIX
oOpallieHu# rpakJjaH JOKyMEHTOB U MaTEpUajIoB B APYTUX FOCYAAPCTBEHHBIX OpraHax, OpraHax
MECTHOTO CaMOYIPABJIEHUS M y WHBIX JOJDKHOCTHBIX JIMILI, 33 MCKJIIOUEHUEM CYy/I0B, OPraHOB
JIO3HAHUS U OPTaHOB MIPEABAPUTEIIBHOIO CIEACTBUS;

e TMPUHATHE MEp, HAIPABJICHHBIX Ha BOCCTAHOBJIEHHE MJIM 3aAILUTY HapyLIICHHBIX IpaB, CBOOOA U
3aKOHHBIX UHTEPECOB IPak/1aH;

e yBEJOMIIEHHE T'paXJaHMHA O HANpPaBJICHUU €ro oOpallleHHs] WM KaloObl HAa PAaCCMOTPEHUE B
JIPYro¥ rocyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYITPaBJIEHUS WIM HHOMY JOJDKHOCTHOMY
JIMIYy B COOTBETCTBUU C UX KOMIIETEHIIUEH.

9.3. KOHq)I/IIICHHI/IaHI)Hble CBCIACHHs, CTaBIIMEC HW3BCCTHBIMU JOJXKHOCTHBIM JIMIIAM MG)II/IIII/IHCKOI\/'I
opraHu3anv 1npu pacCMOTPCHUU 06paH_[eHI/II71 rpaxxaaH, HC MOT'YT OBITh HCIIOJIL30BaHEI BO BpCa OTUM
TpaXxjaHaM, B TOM YUCJIC, €CJIIM OHHU MOTYT ITOBJICUb YIIEMJICHNEC YE€CTU U JOCTOMHCTBA I'paKIaH.

9.4. OcHOBHBIMH TpeOOBaHUSIMH K KAauyeCTBY PACCMOTPEHHS OOpalleHWH WM K00 B MEIMIIMHCKON
OpraHU3alMH SABIISIIOTCS

e JIOCTOBEPHOCTH MPENOCTABIIEMON 3asBUTEISIM HHPOPMAIIIH O XO/I€ PACCMOTPEHUS 00paIleHNUs;

e YETKOCTh B U3JIOKEHUHU HH(POPMAIIHH;

e TIOJTHOTA HH(POPMHUPOBAHHUS 3asIBUTEIICH O X0OJIe pACCMOTPEHUS O0paICHHS;

e HArISAHOCTH (GOPM IpeaocTaBisieMoi nHGopManuu 00 aAMIUHUCTPATUBHBIX MPOLIETypax;

e ymo0CTBO M JOCTYIHOCTH IONYYCHHsS] WH(OPMAIUU 3aSBUTEISAMH O IOPSJIKE PAaCCMOTPECHHS
oOparieHu# 1 xkanoo.



9.5. I'paskJaHMH 1O KETAHUIO MOKET HAIIPAaBUTh OOpallleHHe WK *KaloObl Ha O(UIATIBHBIN aapec
AJICKTPOHHOM MOYTHI: 248-248@inbox.ru

MeaunuHcKas opraHu3anusa o0ecIreynBacT MpEACTABJICHUEC 3a4BUTCIIIO 3JICKTPOHHOT' O COOGH_ICHI/IH,
IMOATBECPKAAOMIETO ITOCTYIIJICHUE 06pameHI/1${.

10. Iopsinok perucTpanmu Kajaod u odpameHn rpakIaH

10.1. Bce oOpamieHuss U KajioObl TPaXKJIaHWH PETUCTPUPYIOTCS B «OKypHaje JIWMYHBIX OOpalieHui
rpaxzaan». OTBETCTBEHHBIM 3a XpaHeHUe U BeaeHue JKypHaiia siBiiseTcss UCIIOIHUTENbHBIN aupexktop OO0
«Apt-Meny. Bce oOparmeHust rpakaH MoAJIe)KaT 00s13aTeIbHON PEerucTpalid B TEYEHUW 3-X JTHEU ¢
MOMEHTA MOCTYILJICHUS.

10.1.1. XXypHan THYHBIX 00pallleHUH IPaKIaH BKIIFOYACT CIASAYIOIINE Pa3aeibl:

e JaTa OOpallcHHS;

e @.1N.0O. obparusmIerocs;

e azipec PaKTHUYECKOrO IIPOKUBAHUS;

e TEMaTHKa OOpaIICHUS;

e ®.U.O. 1 JOHKHOCTD YIOJHOMOYEHHOI'O 338 PACCMOTPEHHUE.

10.2. Peructpanus oOpaiieHuid U Kajao0 TpakgaH, B T.4. MOCTYMHUBIIMX IO AJIEKTPOHHOM TOYTE,
MPOU3BOAUTCS UCHOJHUTENBHBIM aupekTopoM OO0 «Apt-Meny

10.3. IIpu perucrpauuu MpoBePSIOT yCTAHOBICHHBIE PEKBU3UTHI MCbMA, HAIMYUE YKAa3aHHBIX aBTOPOM
BJIO’KEHUH U npuiiokeHui. [1pu HeoOXxoMMOoCTH IPOBEPSIIOT NOCTYNUBILIKE OOpallleHUsl Ha TOBTOPHOCTb.

10.3.1. IIoBTOpHBIMH CUUTAIOTCS OOpAIEHUs], TIOCTYIIUBIINE B MEJUIIMHCKYIO OPraHU3alMI0 OT OJHOIO U
TOTO € JIMLA 10 OJHOMY U TOMY € BOIpPOCY:

e €CJIM 3asBUTENIb HE YAOBJIECTBOPEH IAHHBIM €My OTBETOM II0 TIEPBOHAYATILHOMY 3asBIICHHIO.
10.3.2. He cuurtaroTcs MOBTOPHBIMHU:

. 06paHICHI/I$I OAHOI'0 U TOI'O K€ JIKMla, HO 11O pa3HbIM BOIIPOCaM;
. 06pau1eHH;1, B KOTOPBIX COACPIKATCA HOBBIC BOIIPOCHI UJIX JOIIOJHUTCIbHBIC CBEACHU .

10.4. Yuer (peructpanusi) U cogepixaHue oOpalleHnus Wi KaloObl 3aHOCATCS HENOCPEACTBEHHO B 0azy
JAHHBIX 10 paldoTe ¢ OOpalleHUsIMU TpaJaH U B JKypHal, KOTOPBIA JTOMKEH OBITh NMPOHYMEPOBaH,
NPOIIHYPOBAH U CKPEIUICH TeYaThio.

11. Ilopsinok paccMoTpeHNs MUCbMEHHBIX 00paleHui U K100 rpaxIaH

11.1. Tloctynatomue B MEAUITMHCKYIO OPTraHU3AIUI0 TUCEMEHHBIE 00paIlieHus U Kajao0bl, B T.4. Ha aJIpec
3JIEKTPOHHOW MOYTHI, TPUHUMAKOTCS 3aMECTUTEIIEM TJIABHOTO Bpaya MO MEAULIMHCKON YacCTH.

11.2. B mensax obecrniedeHusi 6€30MaCHOCTH MPHU pabOTe C MUCHMEHHBIMUA OOPAIICHUSIMU OHH TIOJIEkKAT
00513aTEIbBHOMY BCKPBITUIO M TPEIBApUTEIBHOMY MPOCMOTpPY. B ciiyuae BBISBIEHUS OMACHBIX WIIH
MOJIO3PUTENBHBIX BJIOXKEHUI B KOHBepTe (OaHIEpOiH, MOCHUIKE) padoTa ¢ MUCHhMEHHBIM OOpallieHHeM
NPUOCTAHABIMBACTCS IO BBIACHEHHS OOCTOSATENBCTB W MPUHATHS COOTBETCTBYIOLIETO PEIICHHS
PYKOBOJICTBOM CTPYKTYPHOTO TMOApa3jieieHuss (yHOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 3a
perucTpanuio oopameHuii rpaxaH.

11.3. TIpu npueme obparieHuit 1 oOpaieHui:
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e TIPOBEPSIETCS MPABMWIBHOCTD aIJPECHOCTU KOPPECTIOHICHIINH;

e BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSAETCS HATMYNE B HUX JOKYMEHTOB (pa3opBaHHBIC TOKYMEHTHI
TOJIKJICUBAIOTCS );

e TIOCTYNHBIIKE C IHUCHBMOM JOKYMEHTHl (IIacliopT, BOCHHBIM OwWJIeT, TPyaOBas KHIIKKa,
MIEHCUOHHOE YAO0CTOBepeHue, pororpaduu U Apyrue MPUIOKESHHS K MUChMY) TIOIKATBIBAIOTCS
MO/ CKPENKY TMOCJIe TEKCTA MUChMa, 3aTEM TOIKAIBIBACTCS KOHBEPT.

11.4. Ommbo4HO (HE 1O aapecy) MpHUCIaHHbIC TUChMa BO3BPAMIAIOTCS HA TIOYTY HEBCKPHITHIMHU.

11.5. Ecnu agpec OTCYyTCTBYeT M Ha KOHBEPTE, U B TEKCTE€ OOpAIICHUS, MPHU ONpPEACIICHUH pPErruoHa
IPOKUBAHUS 3asBUTEINS CIIEYEeT PyKOBOJCTBOBATHCS JAHHBIMU [TOYTOBOTO IITEMITEINS IT0 MECTY OTHPABKH.
[Tpu 5TOM B 6a3e HaHHBIX JENAeTCa OTMETKA O HAIpaBJICHUHN 0OpalleHus rpak1aHNHa Ha pAaCCMOTpPEHHE.

11.6. B ciyuae, eciu B MMCbMEHHOM OOpAallleHMH HE yKa3aHbl (paMIUIUs Ipa)<IaHWHA, HAIpaBUBILIETO
oOpaineHue, Ui IOYTOBBIN aapec, 0 KOTOPOMY JTOJDKEH ObITh HAIIPABIIEH OTBET, OTBET HA OOpallleHue He
JTAeTCl.

11.7.B cjIydae, €CJIM TCKCT TIMCbMCHHOI'O O6paIJ_[eHI/I$I HC MMOAJacTCA IMPOYTCHUIO, OTBECT HA O6paH_IeHI/IC HC
JacTCH.

11.8. B ciydae, ecau B TMCBMEHHOM MHOTOKPAaTHOM OOpAIIeHWH TPakJaHWHA COJCPKHUTCS BOMPOC, HA
KOTOpBI €My paHee JaBaIHCh NHCbMEHHBIC OTBETHI, M MPU 3TOM B OOpalICHUH HE MPUBOIATCS HOBBHIC
JIOBOJIBI, MOXET OBITh IPUHATO PEUICHNE O 0€30CHOBATEIBHOCTH OYEPEIHOTO OOPAIICHHS U IPEKPALICHUN
HEPEnCKH ¢ TPaKJaHUHOM [0 JaHHOMY Borpocy. O JaHHOM pelIeHUH YBEIOMIISETCS 3asiBUTENb.

11.9. O6parienus rpakaaH 1Mo BOIPOcaM, He OTHOCSIIIMMCS K KOMIIETCHIIUN METUIIMHCKOM OpraHu3aliu,
NEPEChUTAIOTCS B COOTBETCTBYIOIIME OPraHU3AlMU WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIUILY, B
KOMIIETCHITHEO KOTOPBIX BXOJIUT PEIICHUE ITOCTABJICHHBIX B 00paIlleHUH BOIPOCOB.

11.10. ITo nucebmMeHHOMY oOOpalleHHI0O M OOpallleHHI0, MOCTYNUBIIEMY IO 3JIEKTPOHHON IOYTe U
HOPUHATOMY K PaCCMOTPEHHIO, JJOJKHO OBITh MPUHATO OJIHO U3 CIEAYIOUUX PELIeHUH O:

e TPHUHATHUU K PACCMOTPEHUIO;
e Tepelave Ha PacCCMOTPEHHE TJIABHOMY Bpauy;

e HaIPaBJICHUM B APYTUE OPTaHU3ALUU U YUPEKICHUS;

e TPHUOOIIEHNH K paHee MOCTYMUBIIEMY OOpaIIeHHIO;

e COOOIEHUH IPpaXTaHUHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro 00paleHus;
e COOOIIEHUH IrPpaXXTaHUHY O MPEKPAICHIH EPETUCKH.

11.11. O xome paboThl ¢ OOpalleHUsIMU Tpa’kAaH, MOCTYNUBUIMM Ha PACCMOTPEHHE B MEAMLIMHCKYIO
OpraHM3alMl0 M3 BBIIIECTOALIETO OpraHa YNpaBi€HHs, B KOTOPbIM OHM ObUIM HamlpaBiICHbBI
HENOCPEACTBEHHO wWin u3  Anmunuctpauuu Ilpesunenta Poccuiickoit @enepaumu, Amnmapara
[TpaButensctBa Poccuiickoit ®enepauun, [ocynapcrBennoit Jymbel ®enepansHoro CobpanHus
Poccuiickoit ®enepanuu, Cosera Denepaunuu DenepansHoro CobOpanus Poccuiickoit ®enepanuu,
O6mectBenHoit nanatel Poccuiickoit @enepaunu, I'enepanbHoil mpokypatypsl Poccuiickoit @enepanuu,
YIo1HOMOYEHHOTO 1o mpaBaM 4enoBeka B Poccuiickoit denepanuu, YIOJIHOMOYEHHOIO IO IIpaBaM
pebenka B Poccuiickoit denepanuu, Munuctepcersa 3apaBooxpanenus Poccuiickoit denepannu, u B3ATbIe
VMU Ha KOHTPOJIb, JOKJIaApIBacTCsA IMUHO pykoBoauTenmo OOO» Apt-Meny.

11.12. OOpamenne TpaxaaHWHA, coOJAepKallee OOKaloOBaHWE peIICHUM, IeHCTBUN (Oe3aeiicTBUs)
KOHKPETHBIX JIOJDKHOCTHBIX JIMIl U COTPYJHHKOB MEIUIIMHCKOH OpraHW3aIlid, HE MOXET HAIpPaBISATHCS
ATUM JIOJKHOCTHBIM JIUIAM B COTPYAHHUKAM JIJIsl pACCMOTPEHUS M OTBETa rpakaaHuHy. Ecnu ucnonnenue
JTAHHOTO YCIIOBHSI HEBO3MOXKHO, OOpaIlleHWe BO3BpAIAeTCS TPaKIAHWHY C Pa3bsCHEHHWEM €ro IpaBa
00’aJI0BaTh COOTBETCTBYIOIINE PEIICHUS WK AeicTBUS (Oe3AeiiCTBHE) B YCTAHOBICHHOM MOPSIKE B CY/.



11.13. Bce oOpamenuss u 3KanoObl, NOCTYNUBIIME B MEIUIUHCKYIO OpraHH3alMio, IOAJeKaT
obsi3atebHOMY — paccMoTpeHuto. OOpamieHusi, B KOTOPOM  COJEpXaTcsi HEUEH3ypHbIE JHOO
OCKOpPOUTENbHBIC BBIPAKEHHS, YrpO3bl JKU3HHU, 3J0POBBI0 M HMYIIECTBY JIOJDKHOCTHOTO JIHIIA
MEJMIIMHCKOW OPraHU3alliH, a TAK)KE YICHOB €r0 CEMbH, MOKET ObITh OCTaBIIEHO O€3 OTBETA M0 CYLIECTBY
IIOCTaBJIEHHBIX B HEM BOMNPOCOB C OJHOBPEMEHHBIM YBEJIOMIJICHHEM 3asBUTENs, HAIPaBHBIIETO
oOpailieHue, 0 HeIOIMyCTUMOCTH 3JI0YTIOTPEOICHUS TPABOM.

11.14. OtBer rpaxaanuny rotoBut riasHbii Bpad OO0 «Apt-Men»

11.15. OOGpamienne cyuTaeTcsi pa3pelieHHbIM, €CIH PACCMOTPEHBI BCE MOCTaBJICHHBIE B HEM BOIPOCHI,
HPUHSITH HEOOXOAMMBIEC MEPHI U J1aH MMCHbMEHHBIH OTBET.

11.16. B ciyuae, eciiu JaHHBIX, YKa3aHHBIX B OOpaIlEHUH, HEJOCTATOYHO JJIsl IPUHATHS OKOHYATEIbHOIO
pelLIeHus, 3alpalluBalOTCs HEOOXOIMMbIE MaTepUalibl sl 3aKIIOUCHHS M OOOCHOBAHHOTO IPHHSATHS
pereHwHs.

11.17. Pe3ynbTaThl pacCMOTpPEHUsT 00paIeHus: COOOIAIOTCS €ro aBTOpY.

11.18. OTBeT HOMKEH OBITH KOHKPETHBIM, SICHBIM IO COACP>KaHHUI0, 0OOCHOBAHHBIM M OXBAaThIBaTh BCE
BOITPOCHI, TIOCTABJICHHBIC B OOpaIlCHUH.

11.19. Ecnu npocb0a, u3N0KEHHAs B OOpAILEHUH, HE MOXKET OBITh pa3pelieHa IOJO0XKHUTEIbHO, TO
yKa3bIBaeTCs, O KAaKUM ITPUYMHAM OHA HE MOXKET OBITh y/IOBJICTBOPEHA.

11.20. BHOCUTH Kakue-I1u00 HM3MEHEHHUS B COACPIKAHUC OTBCTA oe3 paspCeiCcHus 3aMCCTHUTCIIA TJIAaBHOI'O
Bpaya 1o MEIUITMHCKOM 9acTH 3arpeuIacTCA.

11.21. OtBeThI Ha OOpalIeHHS TPAXKIAH MTOANMKUCHIBAIOT PYKOBOIUTEIh METUITUHCKON OpraHu3aIliy.

11.22. TlognuHHBIE JOKYMEHTHI (IAcropTra, IUIUIOMBI, TPYAOBBbIE KHIKKM M Jp.) BO3BpalllalOTCS
3asIBUTEIIIO 3aKa3HBIM OTIIPABJIEHUEM BMeCTe ¢ OTBETOM. [IpHu 3TOM B 0TBETE JOJKHBI OBITH IEPEUNCIIECHBI
UX HAaUMEHOBaHMS, M yKa3aHO o0I11ee KOJIMYECTBO JUCTOB MPHIIOKEHHS.

11.23. Ucxoasmumii perucTpalliOHHBI HOMEpP OTBETa Ha oOpaiieHue GopMUpyeTcsi B COOTBETCTBYIOIIEH
6a3e manubix OO0 «ApT-Meny.

11.24. Tlepen mepenayeil OTBETOB 3asBUTEISIM Ha OTIPABKY IMPOBEpSETCS HaTWYME MOANUCEH, BU3 Ha
KOIUAX OTBETOB, COOTBETCTBUE U HAJIMYKE NIPUIIOKEHUH, YKA3aHHBIX B OTBETE, IPABUJIBHOCTh HAITUCAHUS
MHJIEKCa TIOYTOBOI'O OT/IENEHHUS, apeca, GaMUINKM U UHULIMATIOB KOPPECIIOHIEHTA U UCXOAIIET0 HOMEpPa
UChMa.

11.25. OdopmieHHbie HaIEKAIUM 00pa30M OTBETHI TIEPEIAIOTCS JIUILY, OTBETCTBEHHOMY 3a PACCHUIKY
MOYTHI, JJI OTIIPABKH aJpecaTaM MOYTOBBIM OTIIPABICHUEM.

11.26. OtBeT Ha obparleHe, MOCTYNHUBIIEE B GOpPME DIEKTPOHHOTO JOKYMEHTA, HalpasisieTrcs B (hopme
3JIEKTPOHHOTO JOKYMEHTA MO aJpeCcy AJIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpaIlleHUH, WM B IHCbMEHHON

dopme 1o yKazaHHOMY ITOYTOBOMY aJipecy.

11.27. Oopmrenue nen 11t apxMBHOTO XpaHEHHUs1 0OpallleH!H IpaskaH OCYIIECTBISETCS B COOTBETCTBUU
¢ TpeOOBaHUAMU JEJIONPOU3BO/ICTBA.

12. JIn4yHbIi NpHeM IpakaaH U NOPSAOK PacCMOTPEHHUsI YCTHBIX 00pamieHHil U #&a100



12.1. JInyHblil mpueM rpaxaaH OCYIIECTBISETCS PYKOBOIUTEIEM MEAMIIMHCKOW OpraHu3aluud U ero
3aMECTHTEJIEeM B COOTBETCTBHM C TpadUKOM TMpUeMa TpakIaH, YTBEPKICHHBIM PYKOBOJMUTEIIEM
MEJIULIMHCKOW OpraHu3aluu:

12.2. I'paduk npuema: JInvnbli IpueM rpaxaad npoBoauTcs  riaBHbIM BpadomM OO0 «Apt-Men» mo
3alUCU B YCTAHOBJICHHBIC JHU U YacChl IpUeMa:

BTOpHUK, yeTBepr 13.00-15.00

1o aapecy: r. Jzepxunck, yia. KomOpura Ilatonuuesa, nom 211, I1.1

12.2.1. PykoBoauTelb: MPUEM IpaxKJaH Mo JUYHbIM BonpocaM: exxenHeBHO — ¢ 11.00 go 13.00, o anpecy:
r. [I3epxkunck, yin. KomOpura [Taronuyesa, mom. 21/, T1.1

CY66OTa, BOCKPCCCHBLC — BbIXOJHBIC THU.

12.3. B cnyuae oOpaiienus rpaxaanuna K pykoBoactsy OO0 «Apr-Men» o cpoyHOMY € TOUKH 3PEHUS
rpakJlaHWHA BOIIPOCY, KACAIOIIEMYCs €ro COCTOSIHUSI 3[I0pPOBbsi U BOIIPOCOB OKa3aHUs MEIUIIMHCKON
MOMOIIM KOHKPETHOMY MAallMeHTy, TO MPHUEeM JaHHOTO TpakJaHWHA OCYIIECTBISETCS MpEeCTaBUTENIEM
PYKOBOJICTBA B OJIMOKaiiIiee BpeMs HE3aBHCHMO OT YTBEPkKACHHOTO Tpaduka mpuéma.

12.4. TlogroroBka JOKYMEHTOB Ul IIpUEMa Irpa’kJjaH PyKOBOAUTEIEM MEIULMHCKON OpraHu3aluy 1 ero
3aMECTUTEIISIMH BO3JIaraeTcs Ha COTPYIHUKA TPUEMHOM (PErucTparypsbl).

12.5. TI'padbuk mnpuemMa TrpaxKaaH pPYKOBOJICTBOM MEAHWIIMHCKOW OpraHU3aliyd pa3MeliaeTcs Ha
odpunuansaoM caiite OO0 «Apt-Men» 1 Ha HHPOPMAIIMOHHBIX CTCHJIAX.

12.6. Ilpu nuyHOM TmpUEME TPAKTAHUH MPEAbSABISAET JOKYMEHT, YIOCTOBEPSIOUIUN €ro JIUYHOCTh
(macmopT, BOEHHBIN OWJIET, a TaKXKE WHBIE JOKYMEHTHI, YOCTOBEPSIOIINE JIMYHOCTh, B COOTBETCTBHH C
3aKkoHoaarenbcTBOM Poccuiickoit denepanun).

12.7. Bo BpeMs JIMYHOI'O IpHUeMa TpaKJaHUH ACJIACT YCTHOC 3asBJICHUC 1100 OCTaBISET MUCHbMEHHOE
06paHI€HI/I€ Mo CymecCTBY 3aJaBacMbIX MM BOIIPOCOB, B TOM YHUCIIC B LOCIAX MPUHATUA MCP II0
BOCCTAHOBJICHUTIO WJIX 3allIUTEC €0 HAPYUICHHBIX IIpaB, CBO60,Z[ 1 3aKOHHBIX HHTCPECOB.

12.8. Ecnu uznoxkeHHble B oOpalieHnu (pakThl U 0OCTOATENbCTBA SABISIOTCS OYEBUIHBIMU, U HE TPEOYIOT
JIOTIOJTHUTENILHOM MPOBEPKHU, OTBET C COIJIAcUsl TpakIaHWHA MOXKET OBbITh JaH YCTHO B XO/€ JINYHOTO
npueMa. B ocTanbHbBIX Cilydasix 1aeTcsi MMCbMEHHBIN OTBET 0 CYIIECTBY IOCTaBJIECHHBIX B MUCbMEHHOM
oOpalleHnn TpakJaHiHa BOIIPOCOB.

12.9. Tlpu ycraHoBiIeHHH, 4TO OOpallleHHE CBS3aHO C OKa3aHWEM MEIMIIMHCKOM MOMOINM, oOpalieHue
nepesaeTcsl Ha pacCMOTpEHUE BpaueOHON KOMUCCUH. 3aceJaHie KOMUCCUU 0OpMIISIETCS POTOKOJIOM, B
KOTOPOM YKAa3bIBa€TCsl IPUHATOE PELICHUE, OMPEIEIAIOTCS CPOKM YCTPAHEHHUs HENOCTAaTKOB IIPU MX
Hanmuuuu. CekpeTapb BpauyeOHOI KOMUCCHHM BHOCUT MPHUHSITOE PEIIEHUE B METUIIMTHCKYIO JOKYMEHTAIHIO
NAIUEHTA, @ TAKXKE B CIIELUANIBHBIN JKypHAJL.

12.10. Beinucka u3 nNpoTokoja petieHus: BpaueOHoi KoMuccuu 100 3aKIroueHue BpauyeOHOW KOMUCCHH
MOJKET OBITh BbIJJaHA Ha PYKHU MMAaLMEHTY JINOO ero 3aKOHHOMY ITPEICTaBUTENI0 HA OCHOBAaHUU ITMCbMEHHOTO
3asIBJICHHUS.



12.11. Eciu B X0€ IMYHOTO NpUEMA BBISICHIETCS, YTO PELIEHHE MOJHUMAEMbIX TPakJaHUHOM BOIIPOCOB
He BXoauT B koMreTeHIuio OO0 «ApT-Meny, rpaXIaHuHy pa3bsCHACTCS, Ky/la U B KAKOM MOPAJIKE EMY
clleyeT 0OpaTuThCs.

12.12. B xoz1e TMYHOTO MpreMa rpak JaHuHy MOXET ObITh OTKa3aHO B PACCMOTPEHHUHU €Tr0 00pallleHus, €Clin
eMy paHee ObLT JaH OTBET IO CYIIECTBY IMOCTABJICHHBIX B OOPAIICHUU BOIIPOCOB.

12.13. KonTposnp 3a opraHu3anueil JIMYHOTO IpueMa U y4eT oOpaleHuid rpaxaaH, paCCMOTPEHHBIX Ha
auyHoM nipueme B OO0 «Ap1-Meny, OCylIeCTBIAIOTCS IJIaBHBIM BpayoM.

12.14. Opranuzanuss TpueMa TPaKIaH OCYIIECTBISECTCS B CHEHUAIBHO OTBEICHHOM MECTE,
YYHUTHIBAOIIIUM HEOOXOIUMOCTh OOecriedeHUs] KOM(MOPTHBIMU YCIOBUSMHU 3aBUTEICH U JIOJDKHOCTHBIX
JIUII, B TOM YKCJIe 00€CIIeYCHHsI BO3SMOXXHOCTHU Pean3allii IMpaB WHBAIUJIOB.

12.16. Uadopmarus o nmpueMe rpaxaan pameniaetcs Ha nHpopMarmoHHbix creHgax OO0 «Apr-Meny,
a Taxke Ha ouimaabHoM caiite OO0 «ApT-Meny.

13. Pe3yabTaThl paccMOTpeHHs1 00pallieHHuil | K100 IrPakIaH
13.1. KoneuHbIMU pe3yibTaTaMH PaCCMOTPEHUS OOPAIICHUS HITH JKaI00bI SBIISIOTCS:

e OTBET HA BCE IIOCTaBIIEHHBbIE B OOpameHnH (YCTHOM, B NHCbMEHHOW (opme mwim B (opme
ANEKTPOHHOTO JOKYMEHTAa) BOINPOCHI HIIM YBEJAOMJICHHE O TMepeajpecoBaHUM OOpalieHHs B
COOTBETCTBYIOLIYIO OPraHU3alMI0 WIA OpraH, B KOMIIETEHLIHIO KOTOPOTO BXOJUT DPEIICHHE
MIOCTABIICHHBIX B OOPAIlIEHUU BOIIPOCOB;

e OTKa3 B paCCMOTpPEHHH 00OpamieHus (YCTHOTO, B MUCbMEHHOH (popmMe mith B (hOpMe FIEKTPOHHOTO
JOKYMEHTA) C U3JI0’KEHUEM MPUYHH 0TKa3a;

13.2. Y nonerBopeHue oOpalleHus I 5kano0bl TpaKIaHWHA WIN €ro 3aKOHHOT'O IIPEJCTaBUTEIIS MOKET
ObITH B opMe:

IIOBTOPHOI'O OKAa3aHUs MEIULIMHCKOW YCIYyTH;

IIPUBJICYCHUS K JHUCHHUILNIMHAPDHOM OTBETCTBEHHOCTH JIMI, JONYCTHBIIMX T€ WM HWHBIE
HapyIICHHUS;

OTMEHBI TPHUHATOIO PELIEHUs, HWCIPABICHUS JIONYIICHHBIX MEAUIMHCKOM OpraHu3anuei
OMeYaToOK M OMmMOOK B BBIAAHHBIX B pe3yJbTaTe OKa3aHUs MEIUIMHCKONH IOMOIIH,
MIPEAOCTABIICHNS] MEIUIIMHCKON YCIyTH JOKyMEHTAX;

BO3BpATa MALMEHTY UJIU €70 3aKOHHOMY IIPEICTABUTEINIO JCHEKHBIX CPEICTB;

13.3. Ilponenypa paccMOTpeHHs OOpallleHusl 3aBepllaeTcsl MyTeM HalpaBieHUs OTBETa WJIM OTKas3a Io
CYILECTBY OOpallleHus] WU Kajlo0bl 3asBUTENS U MOITYYEHMs IPa)IaHUHOM pe3yJibTaTa PacCMOTPEHHUS
oOpaleHys B TMCbMEHHON WM YCTHOM Gopme min B GopMe EKTPOHHOTO JOKYMEHTA.

14. Anaau3 o0paleHnii u ka100, NOCTYNMHBIINX B MEIMIMHCKYI0 OPraHU3alHI0

14.1. B nensx NOATOTOBKM M IPOBEACHHUS MEPONPHUATHI IO YCTPAHEHHUIO NPHUYMH, IOPOKIAIOIINX
000CHOBaHHBIE XaJIOOBI TpaXkJaH,IJaBHBIA Bpay OCYIIECTBISET Y4YeT M aHAJIW3 OOpallleHHi rpa)aaH,
noctynuBunx B OO0 «Apr-Meny.

e KOJIMYECTBO U XapaKTep paCCMOTPEHHBIX 0OpaIleHHil rpaXaaH;

e KOJHMYECTBO M XapaKTep PeLIeHUH, MPUHATHIX M0 OOpaIeHUsAM TPAXKAaH;

e KOJIMYECTBO U XapaKTep CYJAEOHBIX CIIOPOB C Ipa)kIaHAMH, a TaKXKe CBEJCHUS O MPUHATHIX IO
HUM Cy/I€OHBIX PEUICHHUSX.



14.2. 3amMecTuTeb IVIABHOTO Bpa4ya M0 MeIUIIMHCKOI YaCTH OPraHU3yeT y4eT M AHAJU3 BONPOCOB, U
MOAT0TABJIMBACT NPEAI0KEeHHs, HANIPABJICHHbIC HA YCTPAHEHHE Hel0CTATKOB.?

15. Opralmsaunﬂ KOHTPOJIsA 32 UCITOJTHEHUEM HACTOAIIECTO Hopﬂmca

15.1. KonTposnb 3a paccMOTpeHHEM OOpalieHuid W ’KajJo0 OCYIIECTBISETCS B IENAX OOecTeueHUus
CBOCBPEMEHHOTO M KAYECTBCHHOTO WCIIOJIHEHHSI TOPYYCHUH TI0 OOpalleHHsIM TpaXKaaH, HPUHSATHS
ONICPAaTUBHBIX MECP MO CBOCBPECMCHHOMY BBIABJICHUIO U YCTPAHCHUIO ITPUYUH HAPYUICHUS IIPaB, CBO6OI[ u
3aKOHHBIX MHTEPECOB IPaXKIaH, aHAIM3a COJCPIKAHMS IMOCTYHAIOIINX OOpaIleHui, X0/la U Pe3yIbTaToB
paboThI ¢ OOpaIEeHUsIMHU.

15.2. KoHTpoJIb 32 UCTIOJIHEHUEM O0pAaIIeHUH TPaKIaH BKITFOYACT:

e IIOCTAHOBKY MOPYYEHHI 10 UCIIOJIHEHHIO O0paIeH I Ha KOHTPOJIb;
e cbop u 00paboTKy HHPOPMALIHH O XOJ€ PACCMOTPEHUS OOpAIICHHUIA;
e TMOJrOTOBKY OIEPATUBHBIX 3alPOCOB HCIOJHHUTENIAM O XOJ€ M COCTOSHHH HCIOJHEHHSI

MOPYYEHUI 110 00paIlEHUsIM;
e TIIOATOTOBKY M OOOOILEHHE JAHHBIX O COACPKAHUM M CPOKaX MCIIOJHEHUs MOPYYEHHH IO

0OpalIeHUsIM TPaKIaH;
e CHATHE 00palIeHHIi C KOHTPOJISL.

15.3. KoHTposb 32 CBOEBPEMEHHBIM U MOJHBIM PACCMOTPEHHUEM OOpalleHH TpaskJaH OCYIIECTBISETCS
3aMECTHUTEJIEM IJIaBHOTO Bpaya Mo MEIUIIUHCKON YacTH.

15.4. 3amMecTuTeNb TJIABHOTO Bpada IIO MGHHHHHCKOﬁ YaCTH OCYHICCTBIIACT 0COOBIH KOHTpPOJIb 3a
HNCIIOJTHCHUEM 06paHIeHI/II71, MNOCTYIMBIIUX B MCAWINMHCKYIO OpraHHu3alyui0 K3 OPraHoOB YIPABJICHUA
3APaBOOXPAHCHHUECM, HHBIX OPI'aHOB BJIACTHU C KOHTPOJICM UCIIOJIHCHUS.

15.5. JlaToii CHATUS C KOHTPOJIA SIBISETCS JaTa OTIPABICHUS OKOHYATEIbHOIO OTBETA 3asBUTEII0 U B
KOHTPOJINPYIOLIUI OpraH.

15.6. O0parnieHusi, Ha KOTOPBIE TAIOTCS IPOMEKYTOUHBIE OTBETHI, C KOHTPOJISI HE CHUMAIOTCS.

15.7. JIuuHast OTBETCTBEHHOCTb 3a HCIOJHEHHE OOpAaILIeHWH B YCTAHOBJIEHHbIE 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu cpoku BoziaraeTcst Ha riiaBHoro Bpada OO0 «ApT-Men»

15.8. OcHoBaHMEM AJis IPOBEACHMSI BHYTPEHHEN MPOBEPKU (CIyKEOHOI0 paccieloBaHus) 10 BOIIpocaM
paboThI ¢ OOpaIIEeHUSIMH TPAXKIAH SBISAIOTCA:

e HCTEYEHHUE CPOKa UCIIOJIHEHUS 00palleHus;

e TIOCTYIUIEHUE B METUIIMHCKYIO OPTaHM3alINI0 00paIleHni 1 Kano0 rpakaaH, OpUANYECKUX JIHII,
WHAMBUYaIbHBIX TNpeanpuHuMarenei, nHhopMal OT OPraHOB IOCYJAapPCTBEHHON BIIACTH,
OpraHOB MECTHOTO CaMOYIIpaBJIEHHS, W3 CPEICTB MaccOoBOW HH(OpMalMM O HApYyIIEHUU
3aKOHOJIATEILCTBA O PACCMOTPEHUU OOpALeHUH TpaXKaaH.

15.9. Hapymennst ycranoBinenHnoro Ilopsinka paccMoTpeHust oOparieHuii, HeMpaBOMEPHBIN OTKa3 B WX
npreMe, 3aTSTMBaHNe CPOKOB PACCMOTPEHUs 0OpaIIeHHid, UX HeOOBEKTUBHOE Pa30UPATENbCTBO, IPUHSIITHE
HE0OOCHOBAHHBIX, HAPYMIAIOIINX 3aKOHOIATENHCTBO Poccuiickoit deneparuu pemeHnid, mpeaoCcTaBICHIE
HEJOCTOBEpHOW WH(OpManuu, pasriaimieHue CBEICHWH O YacTHOM J>KM3HM Tpa)KJIaHWHA BIEKYT B
OTHOIIIEHUY BUHOBHBIX JIOJDKHOCTHBIX JIUI] MEIUIIMHCKON OpraHU3allii OTBETCTBEHHOCTh B COOTBETCTBUU
¢ 3aKkoHozaTenbCcTBOM Poccuiickon denepannu.

16. I'apanTiu 6€301aCHOCTH IPA’KIAHUHA B CBSI3H C ero o0pamieHueM



16.1. Ilpu paccMoTpeHHHM OOpaiieHUs HE JOMYCKAaeTCs pas3riallieHHe CBEIEHUH, COJCpKAIIUXCS B
oOpalleHuy, a TaKKe CBEJACHUHN, KacaloINXCs YaCTHOW JKU3HU TpaKAaHWHA, BpaueOHOM TaifHbI, O3 ero

corjacus.

16.2. He siBnsieTcs pas3riiallieHHeM CBEICHHM, COJepKaIlUXCcsl B 00palleHny, HalpaBieHHe TUCbMEHHOTO
oOpareHusi B roCyJIapCTBEHHBIN OpraH, OpraH MECTHOT'O CaMOYIpaBJCHUSI WU JOHKHOCTHOMY JIMILY, B
KOMIETEHIIMIO KOTOPBIX BXOJIUT PELICHHE MOCTABICHHBIX B 00pallleHuu BOPOCOB.



